
 

 

2013 Communications and Outreach Survey Results 
This survey was offered first to attendees at the April 7 Town Meeting and then made available 

in the Gathering Space.  The dataset was closed on April 22 at which time 121 surveys had been 

returned. Note: The dataset was analyzed ‘as is.’ There was no editorial clean; e.g. if a 

respondent did not indicate that s/he used the website yet evaluated its usefulness in retrieving 

information, the ‘ever used’ response was not altered. Thus not all frequencies add to 121. 

The Respondents: 

Sex:   60% were women (n=72).  

Age:    77% were 50 years old or older (n=92). Only 5 individuals under 30 years  

   of age responded.   

Children:  18% had children at home. 

6 pre-school children 

8 elementary school children 

3 middle school children 

5 high school youth 

  

Time in Parish: 21% member 5 years or less 

11% member 6-10 years 

8% member 11-15 years 

12% member 16-20 years 

42% member over 20 years 

63% of respondents under 50 years of age have been members 

under five years (15/24) 

51% of those 50 and older have been members for over 20 years 

 

85% of those in parish over 10 years are on the email tree whereas only 

37% of those in the parish for 10 years or less are. 

 

Settled:  53% replied they were settled ‘for good’; only 3% are in the area for  

   school or temporarily 

 

Preferred Mass: 89% attended Sunday at 9:30 AM (n=106); 5% each for Saturday 7:15 PM 

   and Sunday 11:45 AM. 

 

Computer Access: This factor was not queried directly. However cross tabulating ‘used  

   website’ with ‘on email tree’, produces an estimate of 14% not   

   receiving any information about St V via the computer (people who  

   have neither accessed the website nor received email tree messages). 

Being on the email tree and accessing the website are statistically 

significantly correlated. It is difficult to determine if this is owing to 

computer ownership itself or if the email tree serves as an access point for 

the website among parishioners. 92% of the 76 individuals on the email 
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tree have visited the website; whereas only 60% of the 40 individuals not 

receiving email tree messages have accessed the website (note: this 40 

includes the 16 people who may not have any internet access). 

Communications: 
 

Mostly to very satisfied with the availability of information in general: 

 97% overall 

 100% those under 50 years 

 96% those 50 years and older 

 96% those on email tree 

 

 

Mostly to very satisfied with the Bulletin: 

 96% overall 

 96% those under 50 years 

 95% those 50 years and older 

 97% those on email tree 

 

 

Mostly to very satisfied with the Individual Announcements after Communion: 

 76% overall 

 89% those under 50 years 

 71% those 50 years and older 

 74% those on email tree 

 

 

Accessed the St. V Website: 

80% overall 

 79% those under 50 years 

 80% those 50 years and older 

 

 

Mostly to very satisfied with the Website: 

 91% overall 

80% of respondents have accessed the website 

83% of respondent-users access monthly or less 

85% of respondent-users mostly-very satisfied with finding information 

 88% those under 50 years 

 92% those 50 years and older 

 92% those on email tree 

 

 

On the St. V E-mail Tree: 

65% overall 

 41% those under 50 years 

 72% those 50 years and older 
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Mostly to very satisfied with the Email Tree: 

 83% overall 

Support for type of information found on email tree: 

99% St V event announcements 

89% Prayer Requests 

80% Parishioner News 

48% Religious news articles 

47% Local religious programs 

33% Traffic alerts 

21% Secular events 

7% Product recalls 

 67% those under 50 years 

 86% those 50 years and older 

  

There is no difference in the percentage of those ‘very satisfied’ with their level of 

general information between those on the email tree and those who are not. 

 

Mostly to very satisfied with the publication, Together Sharing Christ: 

 90% overall 

46% read all or most of the issue (24% never read). 

80% are very to mostly satisfied with TSC online 

 89% those under 50 years 

29% read all or most of the issue (43% never read) 

88% are very to mostly satisfied with TSC online 

 90% those 50 years and older 

50% read all or most of the issue (19% never read) 

77% are very to mostly satisfied with TSC online 

 89% those on email tree 

47% read all or most of the issue (19% never read). 

   82% are very to mostly satisfied with TSC online 

Social Media 

Use Facebook: 

33% overall 

 58% those under 50 years 

 25% those 50 years and older 

 30% those on email tree 

 

Mostly to very satisfied with possibly receiving information via Facebook: 

 61% overall 

These results are complicated by the misunderstanding of the question by those 

not on Facebook who reacted to the possibility of future information being 

provided exclusively on Facebook (21% were very dissatisfied with the 

prospect). There were 78 respondents not on Facebook compared to 38 who 
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were; yet 89 respondents replied to the question about receiving information via 

Facebook. 

 78% those under 50 years mostly to very satisfied with receiving information 

  via Facebook compared to  

 54% those 50 years and older 

 

Preferred Method of Communication: 

Respondents were asked to choose the preferred method; many chose more than one. 

Overall 

Communication Method  Respondents with one choice Multiple choices (37 respondents) 

E-Mail 54 39 

Facebook 1 6 

Bulletin 22 31 

Telephone 0 9 

Text Messages 1 8 

 

Those under 50 years 

Communication Method  Respondents with one choice Multiple choices (12 respondents) 

E-Mail 10 10 

Facebook 1 5 

Bulletin 6 6 

Telephone 0 1 

Text Messages 0 2 

 

Those 50 years and older 

Communication Method  Respondents with one choice Multiple choices (32 respondents) 

E-Mail 44 28 

Facebook 0 1 

Bulletin 16 24 

Telephone 0 7 

Text Messages 1 6 

 

Those on Email Tree 

Communication Method  Respondents with one choice Multiple choices (32 respondents) 

E-Mail 38 30 

Facebook 0 2 

Bulletin 12 24 

Telephone 0 5 

Text Messages 0 6 
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St. V Survey Comments Summary  
 

Bulletin 

 

There weren’t a great deal of comments regarding the bulletin, but generally opinions on the 

bulletin were positive, but many commenters offered some constructive criticism. Some 

examples: 

 Bulletin redesign is excellent! 

 The Visitors Welcome section should be large type and prominent. I don’t like the whole 

layout on the front. The other pages I like, especially the “Events This Week” box--very 

helpful. 

 Years ago Parish Council decreed that every announcement in the bulletin should have a 

name and number for contact. Many no longer do.  

 Move hymnal numbers to first column.  

 I especially like how our mission statement is worded and sets up our mission: reflect, 

support & commit.  

 Too short. Too little information. Look at bulletin from St. Matthew or Corpus Christi or 

Cathedral. Much more info. 

 Very repetitious.  

 

Announcements 

 

Announcements after Mass garnered a wide range of comments from very positive to very 

negative as well as many in between. Often there were suggestions regarding how 

announcements should be made. Some themes that came up repeatedly were (in order of 

frequency): 

 

 Speakers go on too long  

 Too many announcements  

 Great tradition/appreciate person connection of announcements, like the sense of 

community  

 Should use the bulletin instead and/or spoken announcements should be in the bulletin 

too 

 Some announcements are inappropriate/ not related to parish  

 Difficult to hear/understand announcements; speakers mumble; people should speak 

clearly, slowly and give essential information  

 Informative  

 

 

Suggestions for speakers: Be brief; speak clearly; slowly and loudly; identify yourself with your 

full name and the group you represent 

 

Website 
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Many people indicated that they don’t go to the website because they don’t use the computer.  

However, most of the comments of those who do use the website were positive, calling it 

“useful” and “well done.” A few people noted that information is not always up to date. Many 

specifically said they like having the homilies online so they can watch when later when they 

can’t attend Mass.  

 

Some suggestions/criticisms for the website include: 

 Needs more interactive stuff to sign up. 

 Some information is not evident or easy to access. 

 All announcements should have a youth component. For example: They are invited/not 

invited. There will be special _______________for youth, More current updated info 

would be useful. More relevant info on you ed/ sacraments. The info on these is static and 

not very relevant.  

 Sometimes a little difficult to find things. 

 

E-mail Tree 

 

When asked why they were not on the email tree, 6 people commented that they were unaware of 

the email tree.  Several said something along the lines of “not a member” or “not registered. 

Most of these people who were unaware or unregistered, were newer to the parish (less than 10 

years). Information from the email tree is being passed along to others. A few respondents who 

didn’t subscribe indicated that a family member told them of what was in the email messages. 

 

While the data from the survey reveals more specifically what people would like to see in the 

email tree, a few people wrote in comments that they specifically don’t want product recalls, 

while others pointed out that the prayer requests were the most important to them.   

 

Some other comments from those who do receive the email tree message: 

 

 It’s a lot of info...but I just skip what I don’t want.  

 Too many excerpts & links to news articles & product recalls. I really only want St. 

Vincent-specific news & possibly Baltimore-area religious news.  

 I learn more about St. V’s people via the email tree than any other way. Thanks, Terri.  

 I skip over things that do not interest me.  

 Somewhat dissatisfied: St. V info mixed in with other info or articles.  

 The format isn’t always easy to read; some pages don’t fit on the screen but they are 

informative.  

 TMI I can’t read it all and so I read very little. But without Terri we would be poor 

indeed! 

 A great help to keep informed.  

 Too political. People are putting political statements in the emails; some are anti-

Catholic.  

 Love the prayer requests, don’t like all the other stuff.  

 Sometimes the attachments can be rather large. It might be better to provide links rather 

than attachments or embedded pdfs. It seems the emails are coming in parts- one with 

parish news/events, prayer requests; and another with other stuff. This works pretty well.  
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Together Sharing Christ 

 

Like the email tree, many of the comments of people who were unaware of this publication were 

from those relatively new to the parish.  While many people commented positively on the cost 

saving and the environmentally friendly practice of making TSC available online, it seems that 

this practice makes it easier for people to forget about it. Reminders about its publication go out 

in the email tree, website and bulletin, but many people indicated that they were not getting 

notice of its publication.  Others received notice but forgot to look at it or only scanned it briefly.  

 

 The move to online distribution is understandable, but for me it loses its immediacy. So 

now I don’t read as much of it or as often. (male, 50-59, in parish 11-15 yrs; #116) 

 I prefer reading items of interest in printed form rather than sitting at a desk and reading 

from a computer. Plus I like going back to printed copies- it’s more convenient than 

pulling up a screen. (female, 70-79, in parish 11-15 yrs; #119) 

 

Social Media 

 

Many of the comments regarding use of social media were negative, though it seemed that many 

of these respondents were under the incorrect impression that social media would replace other 

forms of communication rather than be additional to them. Of people who use social media, there 

were both comments enthusiastic about social media and comments expressing concern about 

information overload.  

 

Other Comments in Survey 

 

 Maybe too many announcements, bulletins, emails, etc.  

 Sometimes announcements come too late.  

 We love St. V’s!  

 Advise the parish 2-4 weeks in advance who is to give the homilies. If we can’t be open 

and honest about it then maybe we should not have priest-alternatives. Would the bishop 

approve, allow it?  

 I appreciate the work that members of the parish do for these various ministries. 

 When is the parish directory coming out? Have not heard anything since the fall.  

 Thank you for all you do. 

 

 

 


